Google Analytics 4 for WCM

Set up a Google Analytics 4 property

1. Login to the Google Account that will be managing your Google Analytics.
2. Goto analytics.google.com and click Start Measuring.

0l Analytics

Welcome to Google Analytics

Google Analytics gives you the free tools you need to analyze data for your business in one place, so you can
make smarter decisions.

Start measuring

Complete information

Understand your site and app users to better check the
performance of your marketing, content, products, and more.

Get insights only Google can give
Access Google's unigue insights and machine learning
capabilities to make the most of your data. ‘

Connect your insights to results

Analytics works with Google's advertising and publisher
products, so you can use your insights to deliver business results.

Learn more about Google Analytics

© 2022 Google | Analytics home | Terms of Service | Privacy Policy | [£] Send feedback
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3. Account setup.
a. Enter a name for your account. Your district name works well.
b. Leave the checkboxes as they are, scroll to the bottom and click Next.

.l Analytics

o Account setup

Account details

Account name (Required)
‘Accounts can contain more than one tracking ID:

ABC Scheol Distric| |

Account Data Sharing Settings @
Dt you collect, process, and store using Google Analytics ("Google Analytics data’) is secure and kept confidentizl. This data is used to maintain and protect the Google Anslytics service, to perform system critical aperations, and in rare exceptions for legal ressans 2= described in our
privacy pelicy.

The data sharing options give you more control over sharing your Google Analytics data. Learn more.

[ Google products & services
If you have enabled Google signals, this setting will also apply to authenticated visitation data which is associated with Google user accounts. This setting is required for Enhanced Demographics & Interests reporting_. If you disable this
option, data can still flow 1o other Google products explicitly linked to your property. Visit the product linking section in each property to view or change your settings. Show Example

Benchmarking
Contribute anonymous data to an aggregate data set 1o enable features like benchmarking and publications that can help you understand data trends. All identifiable information about your website is removed and combined with other
anonymous data before it is shared with others Show Example

Technical support
Let Google technical support representatives access your Google Analytics data and account when necessary to provide service and find solutions 1o technical issues.

Account specialists
Give Google marketing specialists and your Google szles specialists access 1o your Google Analytics data and account o they can find ways to improve your configuration and analysis, and share optimization tips with you. If you don't
have dedicated sales specialists, give this access to authorized Google representatives.

Learn how Google Analytics safeguards your data .

© Provery seup
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4. Property setup.
a. Enter a property name. Your district name plus “website” works well.
b. Select the correct time zone.
c. Click Next at the bottom.

0 Analytics

o Account setup

o Property setup

Property details
A property represents a business's web and/or app data. An account can contain one or more properties. Learn more
*Mavigate to your Firebase sccount if you want to create a new property for an existing Firebase project.

Create a Google Analytics 4 property to measure your web and/or app data.
Property name

ABC School District Website

Reporting time zone

United States ~ (GMT-05:00) New York Time ~

Currency
US Dollar (USD §) «

You can edit these property details later in Admin

Show advanced options

m Pravious
o About your business

© 2022 Google | Analytics home | Terms of Service | Privacy Policy | [£] Send feedback
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5. About your business.
a. Select your industry category (likely Jobs & Education).
b. Select the appropriate business size depending on the number of employees in your district.
c. Forintended use, districts typically select the first two--Measure customer engagement and Optimize my site or app experience.
d. Click Create.

. Analytics HHI S

o About your business

Business information

Help us tailor your experience by answering the following

Industry category

Jobs & Education ~

Business size

() small-1 to 10 employees

O Medium - 11 to 100 employees
(®) Large- 101 to 500 employees
O Very Large - 500+ employees

How do you intend to use Google Analytics with your business? (Check all that apply)
Measure customer engagement with my site or app

Optimize my site or app experience

[J Measure data across multiple devices or platforms

D Optimize my advertising cost

[ Increase my conversions

[ Measure content monetization

[ Analyze my online sales

[0 Measure app installs

[J Measure lead generation

3 other

Previous

© 2022 Google | Analytics home | Terms of Service | Privacy Policy | [£] Send feedback
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6. Terms of Service pop-up.
a. Check the box and click I Accept.

Google Analytics Terms of Service Agreement X

To use Google Analytics you must first accept the terms of service agreement for your country /
region

United States +

Google Marketing Platform

Google Analytics Terms of Service

These Goegle Analytics Terms of Service (this "Agreement") are entered into by
Google LLC ("Google") and the entity executing this Agreement ("You"). This

Aareement governs Your use of the standard Gooale Analvtics (the "Service™

1 also accept the Data Processing Terms as required by GDPR. Learn more

| Accept 1Do Not Accept

b

7. Email communications pop-up.
a. Select the topics you wish to be emailed about. At least the first two are recommended.

b. Click Save.

My email communications

We occasionally send emails to update you on what's new with Google Analytics. However, we want you to always be able to choose
which communications you receive from us, so please let us know your preferences below.

Regardless of your selections, we may still have to send you important product updates that impact your account, but that's all you'll
receive from us. We respect your privacy and will not share your personal information with third parties or partners.

Performance Suggestions and Updates
Receive updates and tips that help you get the most out of your Google Analytics account. You will initially receive suggestions
and updates for up to 5 of the properties you have access to. These properties are selected by Google Analytics. You may
modify these updates in Admin > User settings.

Feature Announcements
Learn about the latest changes, enhancements, and new features in Google Analytics.

Feedback and Testing
Participate in Google surveys and pilots to help improve Google Analytics.

Offers from Google
Learn about related Google products, services, events, and special promotions.

Uncheck all and save

c. Your analytics property is created, and you should be dropped off under Admin > Data Streams.
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Set up a Data

Stream

1. If you are not already there, navigate to Admin > Data Streams. Click Web.

All accounts > ABC School District

.ll Analytics ABC School District Website ~ Q, Try searching "how to do BigQuery export” -
u ADMIN USER
@ Property [T .

ABC School District Website (3019924, -‘-:-

setup Assistant Next Step: Set up a data stream to start collecting data

After creating a data stream, you'll get tagging information and a Measurement ID for web streams.

Praperty Settings
B Property setting Learn more: Add a data stream and set up data collection [

Praperty Access
=== Management

Choose a platform

= Data Streams

Web 6 Android app @ iOS app

& Data Settings

I, DataImport

<H@ Reporting Identity

Attribution Settings

Praperty Change History
Dd Data Deletion Requests

PRODUCT LINKING

.\ Google Ads Linking
," Ad Manager Linking
BigQuery Linking

© 2022 Google | Analytics home | Terms of Service | Privacy Policy | [£) Send feedback

Blackboard

NOW PART OF ANTHOLOGY




a. Enter your website domain, and a name for the stream such as your district name.
b. Leave Enhanced measurement enabled.
c. Click Create stream.

X Set up data stream

Set up your web stream

Website URL Stream name

https:/f ~  wcm.schoolwires.net Nittanyville SD

4, Enhanced measurement

Automatically measure interactions and content on your sites in addition to standard page view measurement.
Data from on-page elements such as links and embedded videos may be collected with relevant events. You must ensure that no personally-
identifiable information will be sent to Google. Learn more

Measuring: (&) Page views @ Scrolls @ Outbound clicks  + 3 more
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2. Web stream details.
a. Aslide-out displays your stream details, including Tagging Instructions. Click to expand Global site tag.

X Web stream details

STREAM URL STREAM NAME MEASUREMENT ID
https://wem.schoolwires.net Nittanyville SD

G-T1PS «'B4 |0

STREAM ID STATUS

3223099174 No data received in past 48 hours. Learn mo Measurement ID x

Here is the Measurement ID you need to add to your Analytics

+: Enhanced measurement tag configuration.

Similar to a Tracking 1D (UAOCOOOOOCX) for Universal Analytics
properties, a Measurement ID (G-XXC00OCXXXX) is used to identify
web data streams you've added to your Google Analytics 4 property.

Automatically measure interactions and content on your sites in additiol
Data from on-page elements such as links and embedded videos may b
identifiable information will be sent to Google. Learn more
Find the Measurement ID here, or from any page by typing “Tracking

ID" or "Measurement ID” into the search bar at the top of the page.
Measuring: (&) Page views @ Scrolls @ Outbound
LEARN MORE

Tagging Instructions
* Use one of the following to start collecting data

Add new on-page tag Use existing on-page tag

Q Global site tag (gtags) Use this if you're using a website builder or CMS-hosted site
Add the Analytics tag te your website to begin seeing data in your property.

o Google Tag Manager
Add and maintain tags through a web interface to send data to Google Analytics, as well as other Google and non-Google tools.

Additional Settings

Connected Site Tags

<> . . 0 connected >
Load tags for additional properties or products using this stream’s on-page global site tag. Learn more

o] Measurement Protocol API secrets szma >
Create an AP secret to enable additional events to be sent into this stream through the Measurement Protocol. Learn more
More Tagging Settings

oD gging 9: S
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b. Copy the code that displays.

L8

Tagging Instructions
Use one of the following to start collecting data.

Add new on-page tag Use existing on-page tag

Global site tag (gtag.js) Use this if you're using a website builder or CMS-hosted site
Add the Analytics tag to your website to begin seeing data in your property.

Copy the global site tag into the <head> section of your HTML. Or, if you use a website builder (such as GoDaddy, Shopify, or others), tag your
website using these instructions.

<!l-- Global site tag (gtag.js) - Google Analytics --»

<script async src="https://www.goocgletagmanager.com/gtag/js?id=G-T1 ‘»<fscriptr lg
<scripts»
window.datalayer = window.datalayer || [1;

function gtag(){datalayer.push(arguments);}
gtag('js", new Date());

gtag('config', "G-T1PSC27VE4');
<fscript>
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Add Analytics code to WCM

1. Logintoyour Web Community Manager site. Open Site Manager, and navigate to Configure > System Settings > Template tab and
find the Head Content box.

CONFIGURE et
Sites
/Vn\ﬁ Settings owdol..?
E3) channel Library
Section Assets System Settings

Manage the system settings for your site.

:| Calendar Assets
General MyStart Alerts Integration Mobile Template

Templates

Apply District Template Globally
Apps

Apply the district site template to all of your subsites.

PassKeys O Active ® Inactive

Allow subsite directors to customize templates

Systern Settings
Head Content

CONTENT MODERATION Enter head content you wish to include globally in every template.

SITE & CHANNELS

¢ Nittanyville School Dis...

Ej Our District

2. Either above or below anything already in the box, paste the code that you copied.
3. Click Save, and Yes on the pop-up.

You have made changes to the global head
content. These changes will be published to every

live site as soon as you click Yes. Are you sure
you want to save these changes?

NO

4. You will need to wait at least a week to allow Google to compile data about your website visitors.
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Interpreting Google Analytics

1. Goto analytics.google.com. It should drop you off at Reports Snapshot. If not, click Reports Snapshot in the top left corner.

All accounts > Nittanyville

. : " I . - :
W0 Ana|yt|cs Nlttanywlle - Q, Try searching "Insights 1 0 T wew
o Reports snapshot © - Lesizsdays Jan4-Jandt,2022 v [ £ A 2
Realtime .
@ Q anuses [ A
Life cycle ~

»  Acquisition

BH ) Engagement

Users New users Average engagement time (3) Total revenue (D) USERS IN LAST 30 MINUTES
» Monstization 423 365 2m 23s $0.00 6
Retention USERS PER MINUTE
50
User ~ II II I
40 —————ANNNEEN___NNNNEEE_ B
»  Demographics TOP COUNTRIES USERS
30
»  Tech United States 6
20
10
1]
09 16 23 30
Jan

View realtime —

WHERE DO YOUR NEW USERS COME FROM?

A Insights New users by First user default channel grouping —

e e _
0O Library
In the meantime, you can create new custom insights to monitor EI
a your most important metrics. Learn more Organic Search

|
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2. Notice that the data presented is for the last 28 days by default. You can change the timeframe by using the dropdown in the top right
corner. Don’t forget to click Apply.

Q, Try searching "Insights” H 7 I
Today LAST 28 DAYS S

Reports snapshot © ~ B<w 2 Jan4,2022 - Jan31,2022
Yesterday

@ Anusers | Add comparison +

This week » 5 M T T F
Last week » JAN 2022 1
Users New users Average engagement time (3 Total revenue (B USERS IN LAST 30 MINUTES 2 3 ° 5 6 7 8
423 365 2m 23s $0.00 6 Last 7 days
) USERS PER MINUTE Last 28 days \/ 9 10 11 12 13 14 15
o || | [ L,.II...L”L Last 30 days 6 17 18 19 20 21 22
- TOP COUNTRIES USERS
United States 6 Last 90 days 23 24 25 26 27 28 29
20
. Last 12 months L
o ]
0 16 2 a0 Last calendar year FEB 2022
Jan -
. |/1 -\I 2 4 5
View realtime =3 This year (Jan - Today) /)
Custom B ’ : ° -
WHERE DO YOUR NEW USERS COME FROM?
A Insights New users by First user default channel grouping + Compare » ' -

s S - Cancel | Apply

L1 mea0lime. You can creale new custom insighistomeniter S
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3. Scroll down to Which pages and screens get the most views? Here you will see your top 7 hits. Click View pages and screens at the
bottom of that module to view more.

WHICH PAGES AND SCREENS GET THE MOST VIEWS?

Views by Page title and screen class

PAGE TITLE AND SCREEN.. VIEWS
App Examples / About Teacher 389
Nittanyville S...ict / Homepage 303
Accessibility ...ning Resources 148
Accessibility ...ility Training 94
Comparing Apps / Text 80
App Examples /...ent Accordion 73
App Examples / Alert App 67

View pages and screens —3

4. The page title displays by default, but if you prefer to see the relative URL, select Page path in the dropdown directly under Search.

Q searc Rows per page: 10~ Goto: | 1-100f253 >
Q_ searcn - +Views Users New users Views per user /
engageme
Fage title and screen class gagem
Page path + query string and screen class 3,220 423 365 7.61 2r
o o o .
Page title and screen name 100% of total 100% of total 100% of total Avg 0%
Content group 389 185 131 210
2 Nittanyville School District / Homepage 303 81 35 374

5. You can adjust how many rows display, scroll through the list, jump to a particular page of the list, or click on a column header to sort by
that field.

Blackboard 13

NOW PART OF ANTHOLOGY



6. Another key metric Google tracks is whether website visitors are using a desktop or a mobile device. You can locate this information

under Tech > Tech overview.

User
+  Demographics
~ Tech

Tech overview

Tech details

Users = by Operating system

OPERATING SYSTEM

Windows

Macintosh

ios

Android

Chrome 08

Linux

USERS

784

164

65

37

View operating systems —»

Users ~ by Platform / device category

PLATFORM / DEVICE CATEGORY USERS
web / desktop 11K
221

web / mobile

web / tablet

View platform devices =
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